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SERVICES PROVIDED BY CUSTOMER 
RELATIONSHIP MANAGEMENT 
ARCHITECTURE ARE SEPARATED 
INTO TIERS. 
(FIG. 3) 












HARDWARE AND SOFTWARE THAT HOST 
SERVICES PROVIDED BY CUSTOMER 
RELATIONSHIP MANAGEMENT 
ARCHITECTURE ARE SEPARATED 
INTO LAYERS. 
(FIG. 4) 












SYSTEMIC QUALITIES ARE 
MAINTAINED IN EACH OF THE TIERS 
AND IN EACH OF THE LAYERS. 
(FIG. 5) 
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A PORTION OF THE SERVICES PROVIDED 
BY CUSTOMER RELATIONSHIP 
MANAGEMENT ARCHITECTURE ARE 
SEPARATED INTO CLIENT 
SERVICES TIER. 
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A PORTION OF THE SERVICES PROVIDED 
BY CUSTOMER RELATIONSHIP 
MANAGEMENT ARCHITECTURE ARE 
SEPARATED INTO PRESENTATION 
SERVICES TIER. 
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A PORTION OF THE SERVICES PROVIDED 
BY CUSTOMER RELATIONSHIP 
MANAGEMENT ARCHITECTURE ARE 
SEPARATED INTO BUSINESS 
SERVICES TIER. 
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A PORTION OF THE SERVICES PROVIDED 
BY CUSTOMER RELATIONSHIP 
MANAGEMENT ARCHITECTURE ARE 
SEPARATED INTO INTEGRATION 
SERVICES TIER. 
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A PORTION OF THE SERVICES PROVIDED 
BY CUSTOMER RELATIONSHIP 
MANAGEMENT ARCHITECTURE ARE 
SEPARATED INTO RESOURCES 
SERVICES TIER. 
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RETURN TO STAGE 215 
(FIG. 2) 
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A PORTION OF THE HARDWARE AND 
SOFTWARE THAT HOST SERVICES 
PROVIDED BY THE CUSTOMER 
RELATIONSHIP MANAGEMENT 
ARCHITECTURE ARE SEPARATED 
INTO HARDWARE PLATFORM LAYER. 



A PORTION OF THE HARDWARE AND 
SOFTWARE THAT HOST SERVICES 
PROVIDED BY THE CUSTOMER 
RELATIONSHIP MANAGEMENT 
ARCHITECTURE ARE SEPARATED 
INTO VIRTUAL PLATFORM LAYER. 



A PORTION OF THE HARDWARE AND 
SOFTWARE THAT HOST SERVICES 
PROVIDED BY THE CUSTOMER 
RELATIONSHIP MANAGEMENT 
ARCHITECTURE ARE SEPARATED 
INTO APPLICATION LAYER. 



RETURN TO STAGE 220 
(FIG. 2) 
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FIG. 4 
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AGILITY ATTRIBUTE SYSTEMIC QUALITY 
IS MAINTAINED IN EACH OF THE TIERS 
AND IN EACH OF THE LAYERS. 



AVAILABILITY ATTRIBUTE SYSTEMIC 
QUALITY IS MAINTAINED IN EACH OF 
THE TIERS AND IN EACH OF THE LAYERS. 



SCALABILITY ATTRIBUTE SYSTEMIC 
QUALITY IS MAINTAINED IN EACH OF 
THE TIERS AND IN EACH OF THE LAYERS. 



RELIABILITY ATTRIBUTE SYSTEMIC 
QUALITY IS MAINTAINED IN EACH OF 
THE TIERS AND IN EACH OF THE LAYERS. 



MANAGEABILITY ATTRIBUTE SYSTEMIC 
QUALITY IS MAINTAINED IN EACH OF 
THE TIERS AND IN EACH OF THE LAYERS. 



RETURN TO STAGE 225 
(FIG. 2) 
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FIG. 5 



